
Partners Graduate Medical Education Cab Voucher 
Program Policy 

 
Partners is committed to ensuring all BWH and MGH 
housestaff get home safely after extended shifts (i.e., 
greater than 24 hours), and whenever driving might be 
hazardous due to fatigue or illness. We strongly 
recommend that any resident or fellow working an 
extended shift greater than 24 hours DOES NOT DRIVE 
HOME! 
 
To support this commitment, BWH and MGH share a 
common cab voucher program for all housestaff who 
need safe transportation home from the hospitals. 
Vouchers are accessible directly from Program residency 
or fellowship offices. The Program Director (or designee) 
is responsible for the management and distribution of 
vouchers as needed. 
 
Although this program was originally available at 
Partners hospitals, residents and fellows from other 
institutions who have rotations at BWH or MGH may feel 
unsafe driving home from extended shifts.  
Therefore any resident or clinical fellow on rotation at 
BWH or MGH who has a Partners ID is eligible to use the 
cab vouchers program; this includes trainees from 
BIDMC and Children’s Hospital. 
 
The criteria for using the Partners cab voucher program 
are: 
 
Trainees who DRIVE should use a voucher if: 

 
They have worked a 24-hour (or greater) shift—
even if not feeling sleep-deprived 

OR 
They feel fatigued or ill and are concerned about 
falling asleep, regardless of the length of the shift 
worked. 

 
We recommend using cab vouchers at the beginning of a 
scheduled 24-hour shift and home at the end of the shift, 
both to ensure safety and to conserve parking spaces at 
the hospital for our patients. 
 



Trainees who WALK or use public transportation 
should use a voucher if: 

 
They have a shift ending after dark and do not feel 
safe walking home 

AND 
Public transportation is NOT available or does not 
feel safe in the opinion of the trainee. 

 
Trainees on rotations at BIDMC or Children’s: 
This is a reciprocal program so trainees should receive 
vouchers from the program to which they are 
rotating at these other hospitals. They should not receive 
vouchers from BWH or MGH program 
administration for these shifts. 
 
Trainees with safety concerns walking from the hospital 
to public transportation or to the garage should call Police 
and Security for an escort. BWH: (617)732-6001, MGH 
(617) 726-2121. 
 
While we strongly encourage you to take advantage of 
this program, for the program to remain financially 
sustainable, we also ask all residents and clinical fellows 
to use public transportation whenever possible. 
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